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COMMONWEALTH OF KENTUCKY
CITY OF LONDON
ORDINANCE NO. 2009-06

“A COMPREHENSIVE ORDINANCE ESTABLISHING THE
RECONNECT FEE AND RECOGNIZING EXISTING WATER AND SEWER RATES”

WHEREAS, the City of London, Kentucky has constructed water and wastewater treatment works;
and

WHEREAS, it is the City of London’s intent to establish proportionate water and wastewater user
charges that place the costs of abatement directly on the sources of pollution, conserve potable water,
and maintain financial self-sufficiency; and

WHEREAS, the City of London must pay the OM&R and debt service expenses associated with the
said water and wastewater treatment works and charge the users of said water and wastewater
treatment works accordingly;

NOW THEREFORE, BE IT ORDAINED BY THE City of London, Kentucky, that the following
water and wastewater user charges are established.

SECTION 1: Unless the context specifically indicates otherwise, the meaning of terms used in
this Ordinance shall be as follows:

a) “Customer” means the owner or occupier of a residential, commercial, or industrial unit
or facility to which sewer service or water service is furnished by the City of London
Utility Commission. Customer also means any business, person, corporation or group
from which the London Utility Commission receives or is required to provide potable
water and/or to treat sewage or wastewater.

b) “Utility Commission” means the City of London Utility Commission.

c) “BOD” (denoting Biochemical Oxygen Demand) shall mean the quantity of oxygen
utilized in biochemical oxidation or organic matter under standard laboratory procedure in
five (5) days at 20°C, expressed in milligrams per liter (mg/1).

d) “Normal Domestic Wastewater” shall mean wastewater that has a BOD concentration of
not more than 300 mg/l, a suspended solids concentration of not more than 350 mg/l, a
COD concentration of not more than 900 mg/l, an ammonia concentration of not more
than 20 mg/l, and an oil and grease concentration of not more than 100 mg/1.

e) “Operation and Maintenance” shall mean those functions that result in expenditures during
the useful life of the water and wastewater treatment works for materials, labor, utilities
and other items which are necessary for managing and for which such works were
designed and constructed. The term “operation and maintenance” includes replacement as
defined in Section 4.

f) “Replacement” shall mean expenditures for obtaining and installing equipment,
accessories or appurtenances which are necessary during the useful life of the water and
wastewater treatment works to maintain the capacity and performance for which such
works were designed and constructed.

g) “Residential User” shall mean any contributor to the City of London’s wastewater
treatment works and/or anyone who utilizes potable water supplied by the City of
London’s water system whose lot, parcel or real estate, or building is used for domestic
dwelling purposes only.

h) “Commercial User” shall mean all retail stores, restaurants, office buildings, laundries,
and other private business and service establishments.
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COMMONWEALTH OF KENTUCKY
CITY OF LONDON
ORDINANCE NO. 2009-06

“A COMPREHENSIVE ORDINANCE ESTABLISHING THE
RECONNECT FEE AND RECOGNIZING EXISTING WATER AND SEWER RATES”

WHEREAS, the City of London, Kentucky has constructed water and wastewater treatment works;
and

WHEREAS, it is the City of London’s intent to establish proportionate water and wastewater user
charges that place the costs of abatement directly on the sources of pollution, conserve potable water,
and maintain financial self-sufficiency; and

WHEREAS, the City of London must pay the OM&R and debt service expenses associated with the
said water and wastewater treatment works and charge the users of said water and wastewater
treatment works accordingly;

NOW THEREFORE, BE IT ORDAINED BY THE City of London, Kentucky, that the following
water and wastewater user charges are established.

SECTION 1: Unless the context specifically indicates otherwise, the meaning of terms used in
this Ordinance shall be as follows:

a) “Customer” means the owner or occupier of a residential, commercial, or industrial unit
or facility to which sewer service or water service is furnished by the City of London
Utility Commission. Customer also means any business, person, corporation or group
from which the London Utility Commission receives or is required to provide potable
water and/or to treat sewage or wastewater.

b) “Utility Commission” means the City of London Utility Commission.

¢) “BOD” (denoting Biochemical Oxygen Demand) shall mean the quantity of oxygen
utilized in biochemical oxidation or organic matter under standard laboratory procedure in
five (5) days at 20°C, expressed in milligrams per liter (mg/l).

d) “Normal Domestic Wastewater” shall mean wastewater that has a BOD concentration of
not more than 300 mg/l, a suspended solids concentration of not more than 350 mg/l, a
COD concentration of not more than 900 mg/l, an ammonia concentration of not more
than 20 mg/l, and an oil and grease concentration of not more than 100 mg/1.

e) “Operation and Maintenance” shall mean those functions that result in expenditures during
the useful life of the water and wastewater treatment works for materials, labor, utilities
and other items which are necessary for managing and for which such works were
designed and constructed. The term “operation and maintenance” includes replacement as
defined in Section 4.

f) “Replacement” shall mean expenditures for obtaining and installing equipment,
accessories or appurtenances which are necessary during the useful life of the water and
wastewater treatment works to maintain the capacity and performance for which such
works were designed and constructed.

g) “Residential User” shall mean any contributor to the City of London’s wastewater
treatment works and/or anyone who utilizes potable water supplied by the City of
London’s water system whose lot, parcel or real estate, or building is used for domestic
dwelling purposes only.

h) “Commercial User” shall mean all retail stores, restaurants, office buildings, laundries,
and other private business and service establishments.
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h) “Commercial User” shall mean all retail stores, restaurants, office buildings,
laundries, and other private business and service establishments.

i) “Industrial User” (IU) shall mean a source of Indirect Discharge which does not

constitute a “discharge of pollutants” under regulations issued pursuant to Section
402 of the Clean Water Act.

j) “Institutional User” shall include social, charitable, religious, and educational activities
such as schools, churches, hospitals, nursing homes, penal institutions and similar
institutional users.

k) “Governmental User” shall include legislative, judicial, administrative, and regulatory
activities of Federal, State and Local governments.

1) “Shall” is mandatory; “May” is permissive.

m) “SS” (denoting Suspended Solids) shall mean solids that either float on the surface of
or are in suspension in water, sewage, or other liquids and which are removable by
laboratory filtering.

n) “Superintendent” shall mean the person designated by the city to supervise the
publicly owned water and wastewater treatment works and who is charged with
certain duties and responsibilities or his duly authorized representative.

0) “Wastewater Treatment Works” shall mean any devices and systems for the storage,
treatment, recycling and reclamation of municipal wastewater, domestic wastewater
or liquid industrial wastes. These include intercepting sewers, outfall sewers,
wastewater collection systems, pumping, power, and other equipment and their
appurtenances; extensions, improvements, remodeling, additions and alterations
thereof, and any works, including site acquisition of the land that will be an integral
part of the treatment process or is used for ultimate disposal of residues resulting from
such treatment (including land for composting sludge, temporary storage of such
compost and land used for the storage of treated wastewater in land treatment systems
before land application); or any other method or system for preventing, abating,
reducing, storing, treating, separating or disposing of municipal waste or industrial
waste, including waste in combined storm water and sanitary sewer systems.

p) “Useful Life” shall mean the estimated period during which the water and wastewater
treatment works will be operated.

q) “Wastewater User Charge” shall mean the total wastewater service charge, which is
levied in a proportional and adequate manner for the cost of OM&R and debt service
expenses of the wastewater treatment works.

r) “Water Meter” shall mean a water volume measuring and recording device, furnished
and/or installed by a user and approved by the Superintendent.

s) “Debt Service” shall mean charges levied on users of the wastewater treatment works
to support the annual debt service obligations of the system.

SECTION 2: Each customer of the water system located inside the city limits shall have a
separate water meter and shall pay a monthly meter service charge, which shall include the first

2,000 gallons, based on the size of the meter as follows:

SIZE OF SERVICE SERVICE CHARGE PER MONTH
5/8 inch meter or less $ $9.40
% inch meter $ $9.40
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1 inch meter
1 Yaor 1 % inch meter
2 inch meter
3 inch meter
4 inch meter

6 inch meter

@O B B B &L B

$11.61
$21.01
$34.61
$68.10
$104.90

$207.71

SECTION 3: Each customer located inside the city limits shall pay the following monthly

rates for water supplied in addition to the monthly meter service charges stated in Section 2:

For the first 2,000 gallons, minimum monthly meter charge.

For the next 4,000 gallons, $2.94 per 1,000 gallons

For the next 14,000 gallons, $2.60 per 1,000 gallons

For the next 80,000 gallons, $2.32 per 1,000 gallons

For the next 100,000 gallons, $1.94 per 1,000 gallons

For the next 800,000 gallons $1.91 per 1,000 gallons

Over 1,000,000 gallons, $1.84 per 1,000 gallons

SECTION 4: Each customer of the water system located outside the city limits shall have a

separate water meter and shall pay a monthly meter service charge, which shall include the first

2,000 gallons, based on the size of the meter as follows:

SIZE OF SERVICE

5/8 inch meter or less
% inch meter

1 inch meter

1 Y4 or 1 % inch meter
2 inch meter

3 inch meter

4 inch meter

6 inch meter

$
$
$
$
$
$
$
$

SERVICE CHARGE PER MONTH

$14.04
$14.04
$17.30
$31.51
$51.96
$102.31
$157.29

$311.50

SECTION S: Each customer located outside the city limits shall pay the following monthly

rates for water supplied in addition to the monthly meter service charge stated in Section 4:

For the first 2,000 gallons, minimum monthly meter charge

For the next 4,000 gallons, $4.42 per 1,000 gallons



For the next 14,000 gallons, $3.92 per 1,000 gallons

For the next 80,000 gallons, $3.48 per 1,000 gallons

For the next 100,000 gallons, $2.93 per 1,000 gallons

For the next 800,000 gallons, $2.87 per 1,000 gallons

Over 1,000,000 gallons, $2.76 per 1,000 gallons

All of the above water rates shall increase annually based on figures and calculations of the

Consumer Price Index.

The water rates shall be adjusted at the end of each twelve (12) month period. The water
a rates shall be adjusted by the amount of increase in inflation that has occurred during the
preceding year.

The monthly water rates provided herein are based on the Consumer Price Index for rent
in the United States city average for urban wage earners and clerical workers as determined by

the United States Department of Labor, Bureau of Labor Statistics.

SECTION 5.1: Each wholesale customer of the water system shall pay $1.35 per 1,000
gallons water supplied.

SECTION 6: The following schedule of sewer user charge rates shall apply to each user of
the wastewater treatment and collection system. This schedule includes rates for operation,
maintenance and replacement (O, M & R), and rates for debt service charges, each based on the
volume of water consumption or measured wastewater flow. The revenues collected, as a result
of the wastewater user charges levied, shall be deposited in a separate non-lapsing fund known as
the Wastewater Operation, Maintenance, Replacement, and Debt Service Fund. Fiscal year-end
balances in the Wastewater OM&R and Debt Service Fund shall be used for no other purposes
than those designated. Monies which have been transferred from other sources to meet
temporary shortages in the Wastewater OM&R and Debt Service Fund shall be returned to their
respective accounts upon appropriate adjustment of the wastewater user charge rates for OM&R
and Debt Service. The wastewater user charge rate(s) shall be adjusted such that the transferred
monies will be returned to their respective accounts within twelve months of the fiscal year in

which the monies were borrowed.
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The sewer rates shall be adjusted at the end of each twelve (12) month period. The sewer
a rates shall be adjusted by the amount of increase in inflation that has occurred during the
preceding year.

The monthly sewer rates provided herein are based on the Consumer Price Index for rent
in the United States city average for urban wage earners and clerical workers as determined by

the United States Department of Labor, Bureau of Labor Statistics.

SECTION 7: WHEREAS, the Utility Commission has begun design for expansion of the
London Wastewater Treatment Plant; and

WHEREAS, Sewer rates have been recommended to the London City Council by the
London Utility Commission for adoption in the estimated amounts herein stated, the London
City Council does hereby adopt the following recommendations of the London Utility
Commission as the Sewer User Charge and Monthly Rate Schedule as set out herein. The
wastewater user charge system data for fiscal year 2000/2001 (budget, usage information, etc.) is
included in this ordinance as Appendix A to be used as an example only. The following
schedule of wastewater user charge rates shall apply to each user of the wastewater treatment
works. This schedule includes rates for OM&R and rates for debt service charges, each based on
the volume of metered or estimated water consumption.

SEWER USER CHARGE
MONTHLY RATE SCHEDULES

Each customer of the wastewater treatment and collection system located inside the city limits
shall pay a monthly minimum service charge of $11.56 which shall include the charge for the
first 2,000 gallons of wastewater. The rate schedule for the sewer charges for each customer

located inside the city shall be as follows:

DEBT TOTAL
OM&R SERVICE  USER CHG.
First 2,000 gallons - minimum $ 5.60 $ 5.96 $ 11.56
Next 48,000 gallons per 1,000 gallons $ 2.80 $ 3.07 $ 587
Next 50,000 gallons per 1,000 gallons $ 2.80 $ 2.04 $ 484
Next 900,000 gallons per 1,000 gallons $ 2.80 § 72 § 352
Over 1,000,000 gallons per 1,000 gallons $§ 2.80 $ .56 $ 336

Each customer of the wastewater treatment and collection system located outside the city limits
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Shall pay a monthly minimum service charge of $14.65 which shall include the charge for the
first 2,000 gallons of wastewater. The rate schedule for the sewer charges for each customer

located outside the city shall be as follows:

DEBT TOTAL
OM&R SERVICE USER CHG.
First 2,000 gallons — minimum $ 5.60 $ 9.05 $ 1465
Next 48,000 gallons per 1,000 gallons $§ 2.80 $ 4.64 $ 74
Next 50,000 gallons per 1,000 gallons $ 2.80 $ 3.08 $ 588
Next 900,000 gallons per 1,000 gallons $ 2.80 $§ 114 § 394
Over 1,000,000 gallons per 1,000 gallons $ 2.80 $ .9 $ 370

SECTION 8: For those users whose wastewater has a greater strength than normal
domestic wastewater, a surcharge in addition to the normal user charge, will be collected. Since
the BOD, COD and TSS have a three tier rate structure, a separate calculation must be performed
for any portion of the average analysis which falls into each of the rate categories. The aggregate
of all computations for each category, for all parameters, will be considered the applicable
surcharge rate.

Method of Billing Surcharges — The excessive strength surcharge shall be based on a formula
(See Example), with the total applied to the monthly bill of affected users.

Example Formula for Tier I of Rate Structure

(A(G-300) + B(H-350) + C(1-900) + D(J-20) + E(K~100) + F(L-10)) x .00834 x M = surcharge
payment ($/month)

Note: For BOD, TSS, and COD concentrations that exceed the Tier I limit, the limit for Tier I
must be substituted for F, G, and H.

Example Calculation for Tier II and Tier III Rates

First determine number of mg/l which falls within the particular tier. Example: BOD
concentration of 2500 mg/1 and TSS concentration of 2000 mg/1.

2500 mg/1 2000 mg/1
- 900 mg/l (allowed in Tier I calculation) - 1050 mg/1 (allowed in Tier I)
1600 mg/1 950 mg/l :

Example Formula for Tier Two and Tier Three

(A(1600) + B (950)) x .00834 x M = surcharge payment/month for Tier Two.

Surcharge rate for BOD, in $/pound.
Surcharge rate of TSS, in $/pound.
Surcharge rate for COD, in $/pound.
Surcharge rate for ammonia, in $/pound.
Surcharge rate for oil and grease, in $/pound.
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Surcharge rate for total phosphorus, in $/pound.

User’s average BOD concentration, in mg/l.

User’s average TSS concentration, in mg/l.

User’s average COD concentration, in mg/l.

User’s average ammonia concentration, in mg/l.

User’s average oil and grease concentration, in mg/l

. User’s average total phosphorus concentration, in mg/l.

M User’s monthly flow to wastewater works, per 1,000 gallons.

CRS O

No reduction in wastewater service charges, fees, or taxes shall be permitted because of the fact
that certain wastes discharged to the wastewater works contain less than 300 mg/l of BOD, 900
mg/l of COD, 350 mg/l of TSS, 20 mg/l of ammonia, 100 mg/1 of oil and grease or 10 mg/l of
total phosphorus.

The following surcharge rates shall apply to each user of the wastewater treatment works that has
received permission from the Superintendent to contribute excessive strength sewage:

Rate/Ib
TierI BODs 300 mg/l - 900 mg/l $.166
Tier I BODs 900 mg/1 - 3000 mg/1 177
Tier III BODs Over 3000 mg/1 188
TierI COD 900 mg/l — 2700 mg/l .089
Tier I COD 2700 mg/1 — 9000 mg/1 .099
Tier III COD Over 9000 mg/1 11
TierI TSS 350 mg/1 - 1050 mg/1 211
Tier II TSS 1050 mg/l — 3500 mg/1 221
Tier III TSS Over 3500 mg/l 232
AMMONIA:
Concentration in excess
of 20 mg/l $2.14
OIL & GREASE:
Concentration in excess
of 100 mg/l 132
TOTAL PHOSPHORUS** $1.17

**Only applies when the London WWTP is required by the KPDES to treat for total
phosphorus.

SECTION 9: For residential, industrial, institutional and commercial users, monthly user
Charges will be based on actual usage. If a residential, commercial, institutional, or industrial
user has a consumptive use of water, or, in some other manner, uses water which is not

discharged into the wastewater collection system, the user charge for that contributor may be



based on readings of a wastewater meter(s) or separate water meter(s) installed and maintained at
the user’s expense, or other verifiable methods as approved by the Superintendent.

SECTION 10: The Utility Commission shall maintain financial records to accurately
account for revenues generated by the wastewater treatment system and expenditures for
operation and maintenance of the system, including normal replacement costs.

The Utility Commission shall review not less often than annually the wastewater
contribution of users, the total cost of OM&R of the wastewater works, debt service obligations,
and wastewater user charge rates. Based on such review, the City of London shall revise, when
necessary, the schedule of wastewater user charge rates to accomplish the following:

Sub-section 1: Maintain an equitable distribution of OM&R costs among users of the
wastewater treatment system; and

Sub-section 2: Generate sufficient revenues to offset costs associated with the proper
opergtion and maintenance of the wastewater system and to meet debt service
requirements.

Sub-section 3: Excessive strength and toxicity surcharges shall be reviewed at the time
of and in conjunction with the review of wastewater user charges. Surcharge rates shall
be revised where necessary to reflect current treatment and monitoring costs.
Sub-section 4: Each user shall be notified, at least annually, in conjunction with a regular
bill of the rate and that portion of the total charge which is attributable to OM&R of the
wastewater system.

SECTION 11: In an effort to enhance sanitary conditions within Laurel County, the Utility
Commission may elect to accept and treat wastewater from other wastewater collection systems
(herein referred to as wholesale customer). The Utility Commission shall have the latitude of
negotiating and entering into contracts with other publicly owned wastewater systems. The
wastewater system electing to contract with the Utility Commission for treatment services shall
furnish a master meter at the point of connection(s) to the London wastewater collection or
treatment system(s). The master meter shall be properly maintained at the expense of the
wholesale customer. The master meter shall be tested for accuracy at least annually. The cost of
the accuracy measurements will be the responsibility of the wholesale customer. Results of the
accuracy tests shall be submitted to the Utility Commission. Each contract negotiated with other
publicly owned utilities shall include both a maximum number of customers and a maximum
number of gallons of flow per day. In no case may the Utility Commission accept a volume of

waste or a quality of waste that would create a negative impact on the collection system, create

plant capacity problems, or cause the treatment plant effluent to violate applicable discharge
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limits. The Utility Commission shall have the latitude of adjusting wholesale sewer rates
annually or when rates are revised by the City of London or in accordance with applicable

contracts. The formulation for adjusting the wholesale sewer rate is as follows:

Wastewater Treated
(1000 gallons)

After the rate revision is determined, the required documents must be filed with the Kentucky
Public Service Commission and the required notifications sent to the wholesale customer.
Proper approval must be granted by PSC before the new rates are implemented.

SECTION 12: Each customer who is supplied unmetered service for a fire protection
sprinkler system shall pay an annual flat rate of $100.00 for that unmetered service.

SECTION 13: The City of London shall pay a fire hydrant rental of $35.00 per year for
each firehydrant meeting the National Board of Fire Underwriters requirements.

SECTION 14: Each customer who applies for a new connection to the water system shall
pay a water tap-on fee of $500.00 for a % inch line. The Utility Commission may charge actual
cost of the installation of a % service in cases where excessive amounts of material and labor
are required to complete the installation. Each customer shall pay a water tap-on fee of the actual
cost for larger than % inch line, the actual or estimated cost of which shall be paid at the time of
application, and any balance or refund shall be paid upon completion of the new connection.

SECTION 15: Each customer of the sewer system who is not a customer of the water
system shall pay for sewer service at a rate to be established by the Utility Commission based on
the type and amount of sewage discharge.

SECTION 16: Once sewer service becomes available, connection to the sanitary sewer
system is mandated by the City of London Ordinance 840. After the proper notification is
provided to the customer and after the allotted time allowed to make the required connection has
lapsed, the customer will be billed for sewer services as if he was connected. Billing will be in
accordance with the rate schedules specified herein.

SECTION 17: Each customer who applies for a new connection to the sewer system shall
pay a sewer tap-on fee according to the type of connection; and described below:

INSIDE CITY

1) $900.00 per home or church.
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2) Duplex — first unit $900.00; second unit $500.00; for a total of $1,400.00 for each
duplex.

3) Trailer Parks per unit (each individual trailer pad shall be considered a unit) first unit
$900.00; second through tenth unit $300.00 per unit; all over ten units $200.00 per unit.

4) Hotels and Motels (each lodging room shall be considered a unit) first unit $900.00;
second through tenth unit $300.00 per unit; all over ten units $200.00 per unit.

5) Apartment Complexes (each apartment shall be considered a unit) first unit $900.00;
second through tenth unit $300.00 per unit; all over ten units $200.00 per unit.

6) Industrial - $4,000.00 per connection

7) Laundromats — for up to ten washing machines $2,000.00; all over ten washing
machines - $150.00 per machine.

8) Commercial (Grocery Stores, Restaurants, Office Buildings, Service Stations, Banks,
etc.) $2,000.00 per connection.

9) Schools — up to fifty classrooms $2,500.00; all over fifty classrooms, $50.00 per
classroom.

10) Shopping Centers or Malls - $2,000.00 first unit; $750.00 per individual wholesale or
retail shop within the complex, thereafter.

OUTSIDE CITY
1) $1,200.00 per home or church.

2) Duplex — first unit $1,200.00; second unit $400.00; for a total of $1,600.00 for each
duplex. :

3) Trailer Parks per unit (each individual trailer pad shall be considered a unit) first unit
$1,200.00; second through tenth unit $300.00 unit; all over ten units $200.00 per unit.

4) Hotels and Motels (each lodging room shall be considered a unit) first unit $1,200.00;
second through tenth unit $400.00 per unit; all over ten units $300.00 per unit.

5) Apartment Complexes (each apartment shall be considered a unit) first unit $1,200.00;
second through tenth unit $400.00 per unit; all over ten units $300.00 per unit.

6) Industrial - $5,000.00 per connection.

7) Laundromats — for up to ten washing machines $3,000.00; all over ten washing
machines $150.00 per machine.

8) Commercial (Grocery Stores, Restaurants, Office Buildings, Service Stations, Banks,
etc.) $3,000.00 per connection.

9) Schools — up to fifty classrooms $2,000.00; all over fifty classrooms $100.00 per
classroom.

10) Shopping Centers or Malls - $3,000.00 first unit; $900.00 per individual wholesale or
retail shop within the complex, thereafter.

For developers who install more than 500 feet of main line sewer within a development and
if said sewer is installed according to applicable specifications and if said line is properly granted

to the City of London (includes easements, property, etc.), developers may be eligible for a
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reduction in the sewer tap-on fees listed in this section in the amount of 25%. This discount only
applies to fees paid by the original developer and does not apply to individuals buying individual
parcels within the development.

SECTION 18: The Utility Commission shall read the water meter of each customer
monthly and shall bill each customer monthly for all water service charges and sewer service
charges not later than the first day of each month. Payment shall be due on or before the 10" day
following the date of the bill. The Utility Commission may charge a penalty of 10% of the
outstanding balance of the current month’s billing if payment has not been received by the 15™.
Federal, state and county governmental entities and the public schools are not subject to the
penalties stated herein. The Utility Commission may shut off or disconnect water service and
sewer service if payment has not been received on or before the 10" day after the date when
payment was due. If water service or sewer service is shut off or disconnected for failure to
make payment, the Utility Commission shall charge the customer a fee of $25.00 to turn on or
reconnect service in addition to payment of the past-due charges plus penalty. If the Utility
Commission is charged by other water and sewer companies who take this action on behalf of or
at the request of the Utility Commission, the turn on or reconnect fee will not be an amount less
than the Utility Commission is charged by the water or sewer company.

The Utility Commission may 'require a deposit in an amount to be deterinined by the Utility
Commission, not to exceed two months estimated water service and sewer service charge, for a
customer whose water service and sewer service has been shut off or disconnected for failure to
make payment before turning on or reconnecting service.

SECTION 19: Each new customer shall make application to the Utility Commission for
water service and sewer service. The Utility Commission shall require a deposit of $75.00 for
each residential lessee or renter customer and a deposit in an amount to be established by the
Utility Commission, not to exceed two months estimated water service and sewer service
charges, for each new commercial or industrial customer when the customer is not the owner of
the premises to which water service and sewer service is to be supplied. The deposit less any
amount payable for water service and sewer service shall be refunded when water service and
sewer sefvice to that customer is discontinued. Each new customer shall pay Twenty-Five
Dollars ($25.00) as a “turn on” fee when service is requested. The “turn on” fee is not

refundable as it is for initial service.
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SECTION 20: Each house, building, mobile home, or other structure and each residential unit

in any house, building, or other structure shall be classified as a separate customer. Each hotel or
motel shall be classified as a customer. Each customer for whom water service and sewer
service is supplied shall be separately connected to the water system and sewer system and shall
be metered separately. The Utility Commission shall establish procedures for billing residential
units in any house, building, or other structure and mobile homes located in a trailer park which
are not metered separately on the effective date of this ordinance. The Utility Commission shall
bill the person or other legal entity in whose name the water service and sewer service is
supplied a monthly meter service charge for water service for each unit which would be a
customer if metered separately and shall divide the charges for the quantity of water for
calculation of the water service charge and sewer service charge.

SECTION 21: The City of London shall be classified as a customer and shall pay for water

service and sewer service for each location to which supplied the same as any other customer.

SECTION 22: That all ordinances or parts of ordinances in conflict herewith are repealed.

This ordinance shall be in full force and become effective immediately upon publication, but the

rates described herein shall be effective on the dates stated.

/2R e //)

TROY RUDDER,/MAYOR

(SEAL OF CITY)

(sl Adgni s’

CAROL ADAMS, CLERK

First Reading Date: September 8, 2009
Second Reading Date: ~ October 8, 2009
Publication Date: October 12, 2009

213



